Unitec
Electronics
A Maryland Corporation

This document contains the information needed to set up your Merchant Account. For a Merchant Service
Provider, feel free to choose your own bank, or choose one of our preferred providers (refer to our Preferred
Merchant Service Providers sheet). If your Merchant Services Provider has any compatibility questions,
please have them contact our Merchant Service Department at 443-561-1200 or MSD@ue83.com.

Credit Card Setup Application

Once your Merchant Account has been acquired, please fill out these forms completely (print or type
legibly) and fax it back to Unitec at 410-579-6830 as soon as possible to ensure that your modem ships with
your unit. If this information is not received before the unit's scheduled ship date, your distributor will be
responsible for the shipping charges incurred to ship your modem.

Please keep in mind that after the application has been submitted, you will receive a screen shot (via fax or
email) containing the Merchant ID/Terminal ID# provided by the processor which we have entered in our
data base. Please confirm what we have in our system is accurate. Along with the screen shot, a
confirmation form will be attached. Please complete and fax or email it back. The modem will not ship and
the download will not be performed until the Confirmation of Correct Banking form has been submitted.

Please mark which situation applies to your site and note which sections you need to complete:
I New set-up (modem needed) — complete sections 1, 2, 3 (a-e), 5, and 6 (internet) or 7 (dial-up)

[0 Change of processor — complete sections 1, 2, 3 (a & b), 4, 5, and 6 (internet) or 7 (dial-up)

[ Change of car wash ownership — complete sections 1, 2, 3 (a & b), 4, 5, and 6 (internet) or 7 (dial-up)

[ Re-download for replacement modem — complete sections 1 and 4 (please note — this is not an order
form for replacement or remanufactured modems)

[0 Canadian customers — complete sections 1, 2, 3 (a-e), 5 and page 6

1. SITE CONTACT INFORMATION

Car Wash Name:

Company Name (if different from car wash name):

Owner’s Name:

Authorized Customer Representative Name:

Location Street Address:

City: State: Zip:
Site Phone #:
Modem Phone #: “9” required to dial out? [JYes [1No

Email Address:

2. DISTRIBUTOR CONTACT INFORMATION

Distributorship Company Name:

Contact Person:

Street Address:

City: State: Zip:
Phone #:

Email Address:
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3. UNIT INFORMATION
a. Type of Unit; 1 Portal Tl 1 Wash Select Il 1 WashPay [0 Enterlink
b. Serial Number:

c. For new units, the sales order or purchase order the unit(s) was ordered on:

*to ensure timely shipment of your modem, please make sure this information is complete*

d. If your unit has shipped, please provide a shipping address for your modem:

e. Shipping method: [0 Ground (standard charges apply) [ Overnight (air freight charges apply)
4. CHANGE IN PROCESSOR OR OWNERSHIP

If you are changing your processor, have a change in ownership, or are replacing your modem for any reason,
you will need to contact Unitec to set up an appointment (and be on-site) to re-download your modem. There
is an additional $60 charge per terminal for this service. Please supply your credit card information below for
the $60 charge.

Car Wash Name:
Card Type: 1 MasterCard ] Visa
Card Number:

Expiration Date:

Authorized Signature:

Printed Name:

5. REQUEST FOR UNITEC TO PROGRAM MODEM

This is to advise Unitec that our Company has acquired the above Unitec Product containing a modem intended
to be used to facilitate the electronic deposit of funds received from our customers into the Company merchant
account described below at the following institution:

Full Name of Bank/Financial Institution where funds are being dispersed:

Street Address:

City: State: Zip Code:

Merchant ID/Terminal ID #

The Company recognizes that the information above must be accurate or the deposits may not actually be made,
they may be made into an incorrect account, and/or there may be other adverse consequences. The Company
further understands that Unitec cannot confirm when the Unitec Product is first used by us, or whether deposits
are being properly made as intended.

Therefore, the Company agrees that it shall confirm with the above institution that the Product is properly directing
deposits into the correct account by running a test transaction prior to the first use of the Product, and it shall
immediately cease using the Product and immediately notify Unitec by fax at the above number if funds are not
being correctly deposited as expected. It shall not use the Product at any time thereafter, until the problem is
resolved and proper verification of deposits can be made.

The Company agrees that it shall assume and it shall be solely responsible for any losses it sustains at any time
due to the inaccuracy of any of the above banking information, even if they are the result of Unitec's incorrect
input of information into the modem. Should the Company pursue a claim against Unitec to recover damages for
Unitec Electronics
7125 Troy Hill Drive = Elkridge, MD 21075 = 443-561-1200 - 410-579-6830 Fax
Page 2 of 5



losses for which it has assumed liability as set forth above, it shall hold harmless and indemnify Unitec from any
and all costs and expenses Unitec shall reasonably incur in defending against an action brought against Unitec.

COMPANY:

Signature of Authorized Customer Representative Date

Printed Name

Title

6. INTERNET PROCESSORS OPTIONS

» Internet service through a broadband connection (DSL, Cable) must be available at the site. This will
typically require establishing an Internet Service account through a local telecommunications company
or other Internet Service Provider (ISP). The installation of this service must include a network router
that uses DHCP addressing.

= The site owner must establish an account with Mercury Payment Systems (www.mercurypay.com) for
transaction processing. To set up an account, contact Mercury at 1-800-846-4472.

= Once that account is established, Mercury will provide an acknowledgement letter with Merchant and
Bank ID numbers. The Unitec distributor is responsible for entering the Merchant information into the
equipment. For assistance, call Unitec’s Technical Support Department.

» Note: for Wash Select Il installations converting from a dial-up to Internet processing, the credit device
currently installed in the Wash Select Il will need to be reprogrammed. This reprogramming can be
performed remotely, over the phone line connection (after your distributor installs the credit IP
upgrade). The equipment distributor should contact Unitec’s Technical Support Department to have
this service completed in advance of the installation.

Merchant ID:
Bank ID:

USRS R e{e) N ISea] (for Wash Select Il systems only)

Internet service through a broadband connection (DSL, Cable) must be available at the site. This will
typically require establishing an Internet Service account through a local telecommunications company
or other Internet Service Provider (ISP). The installation of this service must include a network router
that uses DHCP addressing.

» Note: for Wash Select Il installations converting from a dial-up to Internet processing, the
reprogramming can only be performed at Unitec (after your distributor installs the credit IP upgrade).

Merchant ID:
Terminal ID:
Client ID:

NetConnect User Name:

NetConnect Password:
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7. DIAL-UP FRONT END PROCESSORS OPTIONS

Your bank or credit service provider can fill in the following merchant information.
Note: Certified Transaction Modem is listed as Datacap Datatran 162SL

AR S el SNEYNG (Note: not for use with WashPay)
Accounts must be set up as Host capture!

Merchant Service: Phone: Contact:

Merchant ID# (12 digits). TerminallD: _~ ~ Client#:
Note: Account MUST be configured for AUTO CLOSE

Main Authorization Number: Alternate:

* Each machine must have a separate Terminal ID

(Hybrid Autoclose Only)

Accounts must be set up as Host capture!

Merchant Service: Phone: Contact:

Bank ID# (6 digits): .~~~

Terminal ID # (Merchant ID & 2-digist staton#): .~
Note: Account MUST be configured for AUTO CLOSE

Main Authorization Number: Alternate:

* Each machine must have a separate Terminal ID

Accounts must be set up as Host capture!

Merchant Service: Phone: Contact:

Terminal ID # (15 or 16 digits): __
Note: Account MUST be configured for AUTO CLOSE (ETC type 3)

Main Authorization Number: Alternate:

EXETYNINTIENER (MAPP Platform)

Accounts must be set up as Host capture!

Merchant Service: Phone: Contact:
Terminal ID # (2 Letters, IF, EQ etc + 11 digits):
Note: Account MUST be configured for AUTO CLOSE

Main Authorization Number: Alternate:

LB LS (VisaNet/Vital) (for Wash Select Il systems running software version 5.42 or higher only)
Merchant Service: Bank ID # (6 digits):
Merchant/Store/Terminal Number (12-digit Merchant ID; 4-digit Store Number; 4-digit Terminal Number):

Agent Code (6 digits, use 000000 if not supplied):
Zip Code (Merchant location 5 or 9-digitzip code): -

Time Zone Differential (3 digits — Eastern = 705; Central = 706; Mountain = 707; Pacific = 708):

Continues on next page...
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TSYS (continued)
Chain Code (6 digits, use 000000 if not supplied):
Category Code (4 digits)

Merchant Name (1-24 characters):

Merchant City (1-13 characters):

Merchant State (2 characters, use standard Post Office state abbreviations):

Location Code (5 digits, use 00001 if not supplied):

Main Settlement Phone Number (1-24 characters, include outside access code if required, use 18774880757 if
not supplied):

VISA ‘V’ Serial Number (8 digits, replace leading V with number7):
Settlement Blocking Factor (Select 3 if unknown): [J1 02 03
* Each machine must have a separate Terminal ID

* Unitec requires running Wash Select software version 5.42 or higher with this application

IMPORTANT!

These instructions must be carefully followed to complete a successful installation and
proper operation. Variance from these instructions will result in a delay of credit card
processing. The modem will not be sent out with any Wash Select 1I/POS or Portal Tl units
until Unitec receives the merchant information.

Unitec, Inc. is not responsible for any loss of transaction data and specifically disclaims any
liability for actual or consequential damages, limiting liability to repair or replacement as set
forth in Unitec, Inc.’s limited warranty.

For Internal Use Only
Received By: Card Holder Name:
Date: Address:
Total Charge:
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For Canadian Customers Only!!!

Global Payments Systems (GPS) of Canada, (Formery NDC)

MERCHANT SERVICE APPLICATION FORM

] Hote: Pleasa ensure the information below iz the same as your
Merchant Information | Fleasa ensure the i

TF you are changing or deleting information, please complete a "Change Request Form ™ avallable at
www.globalpaymentsing co

mr;f;g:;:mmi f}aan;S:hldT‘I [d »}M‘J ml Qntxmih lLers(:‘re:}IEmliSm!omm! l ! ‘ g l % I l
wmnssasn ]| 1L L L LI Ll L] Ll T T[]

[ [ L[ [T T T T [T e[ ] o [ | [

“Max 15 choracters uppear vnder “City" an Cardholder's Credit Card Sintement®
Contact Hame Email

V"‘*‘*Phnne#]][ﬂ‘%]{}% e [T [TTT T 1T ]

P.0.S. System Information | Posswstemtame:_ Datacap Datatran 1623L

vendor/Deatervema:  Unitec Electronics Contact Name:

wepnes (4435 6 1 W2 Jolo] =* [aft]o [s[7]e Je[8]3]0]

Communication Type [7] DIALUP O i/ss 0 wven [ ™ DATAWIRE ] ©OHER

Credit Card Information Neota: Pleass ensure the information bekww ts ACCURATE as it will affect your bank accourt deposits,
GaiTas Hersrat e e vt Toymaed ]| Atizch
Mesecard [ [ [ [ ] 7 || RN %n»m First Data__ Citbank a voIo
VISA | GFl 10 ConedaTrust . ?

HEREREEREEE RN - b || o
Ameﬁcﬂn&pm“] & l i % ‘ g ‘ l i Monaris Paymentech {:;ggx

~ - : Deposit
o [T LT LT o [EDTLILLTITT LT Jfmont
onssews [ [ [T T ][ [ [ ] [TTTL ][] 11]
bebit:ard;H)\:urs;yﬁnistcrtfed{mmbtmhm.ma‘mwmmm%‘mhm@wm o
Processing Information Currency: B CAN$ [ US.$ e oy O oy
Intenet/eCommerce: Do you process aredit card orders over the intemet?  YES [T No
Data Capture /Settlement: ~ Ferchant o Software provider intistes end-of dzy Btch upivad
£ vendr to

$0 22 which cotiogs ane sucparsd 6] Heat-based:  GPS automanicady closes batch dedy 2 100 2. £5T

POS Attended/ Unattended: D Mieodeds RIS device i apwatar by atlencat at Beste. L0 Unattendiod: AOS cve s opesaved sully by the carcholder
1 agrea to verify ry bank accounts on a daily and monthly basis, to ahsune that T am correctly receiving my deposits from GPS.

Signature: Date: {MMDDYY)

Fax completed application to; Implementations Department 416-644-5964

GpsSetupInformation | eno [ 1 | | | | et [T T [T TTTTTTTTT T[]
This section will be completed by GFS

Implamentatlon depariment and will Pian [ 1 l ! 1&'@“[ [ I I l ‘ ISME Il [ l l I i I l { J
e | e LTI s (I
tewiatiste | ey a0 ] BED] LRP] won FHATT FELE

PLEASE ALLOW UP TO 3 WEEKS FOR IMPLEMENTATION

Global Payment Systems (GPS) of Canada, Ltd, Phone (416) 644-5959 (Press Option 1) Fax {416) 644-5964
" TRIS FORM IS AVAILABLE ON-LINE AT www.globalpaymentsinc.com
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