
 

Unitec’s Guide to Successful Carwash Marketing

Wash Select II™ & Wash Select II™ POS 

Marketing Features with Programming Instructions 

What it’s all about: 
Site owners can increase repeat business and revenue with the multi-use code feature.  
The multi-use code feature, also known as “bundled wash”, sells a number of uses of a 
particular wash at a preset price.  This feature provides a means for the C-Store/petroleum 
operator to offer a package of washes at the pump or C-Store register.  

Similar to a fleet account, the customer gets a single code for their multi-code purchase.  
The price, the number of uses, the type of wash in the package, and the feature number 
representing this package are preset in a template.  Once a wash number is assigned to 
the package, the sale of a multi-use code is similar to that of a regular code. 

Marketing Tip: 
• Example: A C-Store owner can sell 6 of their top washes for the price of 5. 

This promotion is advertised on signage near the pumps and registers.  The 
customer has the ability to purchase this package at the pump or at the 
register in the C-Store (through the POS4000).  Once the package is 
purchased, the customer receives one code that they will use 6 times to 
redeem their washes.  When a multi-use code is redeemed, the Wash Select 
display will briefly show the number of uses left for the code. If the print 
receipt option is enabled in the template, a receipt will be printed. 

Important System Requirements & Limitations: 
• Typically, site owners can set up to sell 4 washes at the pumps.  The multi-

use package utilizes one of those “slots”. 

• The minimum software version for the Wash Select II is 5.0 and the POS4000 
is 8.20. 

• The POS4000 must have high fleet feature and the Wash Select II must NOT 
have enhanced fleet feature (VIP Wash Pass cards will not work in 
conjunction with multi-use codes). These features are built into the EPROMs 
and are not programmable; so make sure to install the right firmware. 

• The multi-use code is only supported at the master POS4000 if there are 
remote POS4000s. 

• The number of codes that can be sold is limited by the free fleet account 
spaces. The multi-use code shares the account space with other fleet 
accounts in the POS4000. The fleet account capacity is 1,000 with the high 
fleet feature. 

 

Multi-Use Codes (for Wash Select II POS) 
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 Programming a Template in the POS4000 for Multi-Use Codes 
 
Perform the command to access the Multi-Use Code Setup: 

[CMD]  
[SYSTEM SETUP]  
[3]    (password 3)  
[ENTER]  
[MENU UP/DOWN] until "External POS" is displayed 

   [ENTER]  
[MENU UP/DOWN] until "Set Multi-Use Code" is displayed 
[ENTER]  

 
If it shows "Menu option not available", check the EPROMs in the POS4000 and the Wash 
Select II to make sure they have the correct features, then check the communication 
between the POS4000 and the Wash Select II. Fix the problem and try again. 
Then follow these steps: 

Setting Up Multi-Use Code Feature 
For example purposes, this sets up a multi-use code titled “Bundled Wash” in the 4th slot, 5 
uses of wash #3 for the sale price of $25. 
 

Display on POS4000 Action Taken by You 
Multi-use codes Allowed? Press 1, then Enter. 

Enter Account Name Enter “Bundled Wash”, then press Enter. 

The Feature Requested by EXT 
POS 

Hit 4, then Enter. This will make the Nucleus wash 4 the 
bundled wash 

Wash # sold in the package Press 3 then Enter. This will set wash 3 (POS4000 
configuration) for the multi-use code.   

Max # of uses per package Press 5 then Enter. This will set the wash to 5 uses. 

Total package price (in cents)? Enter “2500” then Enter. This will set the price to $25. 

Print code status? Press 1 then Enter. This will print a receipt at the WSII 
for each use. 

 
After these steps, the template is saved and printed. 
 

Nucleus Programming: 
1. Hit the appropriate Nucleus button to get to the carwash programming window. 

The person performing this task needs to have a high enough security level to 
access the programming, or get a one shot permission from Dresser Wayne. 

2. From the resulting window, go to the following submenu:  

Programming->Cash Register->Non-Fuel->Car Wash 

3. Select Modify. 
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4. Add the bundled package by typing 5 Works in the Name box. 

5. Add price $25.00 to the Pricing box. 

6. Add a PLU if the location has one to assign. 

7. Use Dept Security Level. 
8. Use Dept Tax. 

9. Use Dept Tender Restrictions. 
10. Click the Enable box. 

11. Click Ok. 

12. Click Site Setup. 

13. Make the following selections: 

• Controller Type: Fixed Code 

• Online: Unitec with CWT 

• Carwash code expires: (Enter the number of days the car wash code will 
be good for) 

• Car Wash Prompting: Prompt Before Fueling 

• Car Wash Sorting: None 

• Click Ok. 

14. Perform an End-of-Day (EOD) or an End-of-Shift (EOS) in order to make the 
changes in programming take full effect. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


